
Online Safe Spaces is a portal that you access 
via a widget from a customer facing website or 
employee intranet page. Online Safe Spaces is a 
free, open-source tool that is available to businesses 
and organisations across the UK. 

By clicking the Safe Spaces widget, you will access 
the Online Safe Space, which holds a directory of 
national domestic abuse helplines, a GPS directory 
of local specialist domestic abuse services and 
assessment questionnaire. The site is available 
in a multitude of languages and has a quick exit 
button, taking the user back to original business page 
– providing a degree of safety to user.

To adopt Online Safe Spaces visit: 
uksaysnomore.org/online-safe-spaces or 

register your interest by email:  
community@royalmail.com

Online Safe Spaces Four Month Report September (launch) - December 2020

Online Safe Spaces primary functions:
All four nations helpline information
Hestia’s Bright Sky self-assessment questionnaire 
Hestia’s Bright Sky UK-wide directory of specialist 
domestic abuse services. 
No internet history trace
Quick exit functionality

•
•
•
•
•

Delivered in partnership by:

417

103

National and local media mentions. 
(Launch to December 2020)   

Social media mentions.

19 organisations have joined. 19

75 75 organisations are in the pipeline. 

Online Safe Space partners:
Addleshaw Goddard

Herbert Smith Freehills
Ministry Of Defence

Ebay
CitiPost

Hawkrose 
Citizen Advice Salford

Dentons
Grand Union Housing Group

North Hampshire Urgent Care
Orwell Housing

Parcelforce Worldwide 
Post Office 

Queens Head Pinner
Royal Mail Group

Talk Plus
Thames Water

Online Safe Spaces Project Aim
Be live on 10 websites in 12 months 
Increase opportunity for victims of domestic abuse 
to access specialist support, safely. 

To date, 19 businesses and organisations have 
adopted Online Safe Spaces, which we estimate has 
now recieved 100,000 visits in the past 4 months. 

•
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Number of visits per day to Online Safe Spaces:

September October November December

500 950 1100 1400 


